
18 January, 2024

Kia ora Whaanau,

Re: Change in School System - action needed

Welcome to 2024. We hope that your festive season has been fun and successful.

We are delighted to be able to announce a new communication and online reporting system.

Through this year we will be introducing new features that support communication of school events, student
learning progress and achievement and other features.

The first step in this is ensuring that you can access this system. HERO can be accessed across multiple
platforms including smart devices.

We encourage you to please download this app as soon as possible so that we can ensure you do not miss any
early school updates. Instructions on how to access can be found on our school website
www.whatawhata.school.nz

You will need to use your current email address. If access is not granted please contact the school so we can
update your details. This information can only be accessed by registered whaanau or parents. This system does
not have open access to the public.

What you can currently access

Currently through the school HERO app you will be able to;

● Advise of student absence
● View students class
● View term dates
● View school, team and class communications
● Customise your access and notifications

Future planned access will allow;

● Viewing student financial information and be able to make payments
● School work students are doing
● Progress and achievement information.

This will be a staged roll out. We look forward to your involvement in this.

If you have any questions regarding this system please contact the principal via email at
robg@whatawhata.school.nz

Regards

Matua Rob

Principal
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